Safeguarding Policy
Policies and procedures to safeguard and promote
the welfare of children and adults

No part of this publication may be shared, distributed, or transmitted to any party outside of
the member organisation, without the prior written permission of the publisher.
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SECTION 1

Details of the place of worship / organisation
Name of Place of Worship / Organisation: Grace Church Nottingham
Address:
1 Castle Boulevard
Nottingham
NG7 1FT
Tel No: 0115 950 2332
General Email address: hello@gracechurchnottingham.org
Senior Leader Name: Ben Topliss
Senior Leader Contact Telephone / Email:
ben.topliss@gracechurchnottingham.org
Safeguarding Coordinator Name: Martin Skinner
Safeguarding Coordinator Contact Telephone / Email:
safeguarding@gracechurchnottingham.org /
martin.skinner@gracechurchnottingham.org
Membership of Denomination/Organisation: Christian
Denomination/Organisation Safeguarding Officer: Jeremy Walker
(Trustee)
Contact details for Denomination/Organisation Safeguarding Officer:
jeremy.walker@gracechurchnottingham.org
Charity Number: 1175373
Regulators: ThirtyOne Eight
Company Number: 10973272
Insurance Company: Ansvar
The following is a brief description of our place of worship / organisation
and the type of work/activities we undertake with children and adults
who have care and support needs:
On Sundays, we provide groups for our kids alongside our Sunday services
which include Bible-based teaching, crafts and games and run by a team of
volunteers. We also run events for families our communities (parties, socials,
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school holiday clubs) and a Stay & Play toddler group for parents/carers to
attend with their children.
We run a Food Bank and a Baby Basics ministry from our building to support
vulnerable adults and families in our city and it operates on a referral basis.
We also have adults who have care and support needs, including those
facing homelessness and financial struggles, attending our 12 O’Clock
service on Wednesdays. The service includes worship, prayer and teaching
from the Bible and is followed by a hot meal.

Our commitment
As a Church Leadership (hereafter CL) we recognise the need to provide a
safe and caring environment for children, young people and adults. We
acknowledge that children, young people and adults can be the victims of
physical, sexual and emotional abuse, and neglect. We accept the UN
Universal Declaration of Human Rights and the International Covenant of
Human Rights, which states that everyone is entitled to “all the rights and
freedoms set forth therein, without distinction of any kind, such as race,
colour, sex, language, religion, political or other opinion, national or social
origin, property, birth or other status”. We also concur with the Convention
on the Rights of the Child which states that children should be able to
develop their full potential, free from hunger and want, neglect and abuse.
They have a right to be protected from “all forms of physical or mental
violence, injury or abuse, neglect or negligent treatment or exploitation,
including sexual abuse, while in the care of parent(s), legal guardian(s), or
any other person who has care of the child.” As a CL we have therefore
adopted the procedures set out in this safeguarding policy in accordance
with statutory guidance. We are committed to build constructive links with
statutory and voluntary agencies involved in safeguarding.
The policy and any attached practice guidelines are based on the ten Safe
and Secure safeguarding standards published by thirtyone:eight.
The CL undertakes to:
•

•
•

endorse and follow all national and local safeguarding legislation and
procedures, in addition to the international conventions outlined
above.
provide on-going safeguarding training for all its workers and will
regularly review operational guidelines.
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•

ensure that the premises meet the requirements of the Equality Act
2010 and all other relevant legislation, and that it is welcoming and
inclusive.

•

support the Safeguarding Coordinator(s) in their work and in any
action they may need to take in order to protect children and adults
with care and support needs.

•

the CL agrees not to allow the document to be copied by other
organisations.
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Section 2 Prevention
Understanding abuse and neglect
Defining child abuse or abuse against an adult is a difficult and complex
issue. A person may abuse by inflicting harm or failing to prevent harm.
Children and adults in need of protection may be abused within a family, an
institution, or a community setting. Very often the abuser is known or in a
trusted relationship with the child or adult.
In order to safeguard those in our places of worship and organisations we
adhere to the UN Convention on the Rights of the Child and have as our
starting point as a definition of abuse, Article 19:

1. States Parties shall take all appropriate legislative, administrative,
social and educational measures to protect the child from all forms of
physical or mental violence, injury or abuse, neglect or negligent
treatment, maltreatment or exploitation, including sexual abuse,
while in the care of parent(s), legal guardian(s) or any other person
who has the care of the child.
2. Such protective measures should, as appropriate, include effective
procedures for the establishment of social programmes to provide
necessary support for the child and for those who have the care of the
child, as well as for other forms of prevention and for identification,
reporting, referral, investigation, treatment and follow-up of instances
of child maltreatment described heretofore, and, as appropriate, for
judicial involvement.
Also, for adults, the UN Universal Declaration of Human Rights with
particular reference to Article 5:

No one shall be subjected to torture or to cruel, inhuman or degrading
treatment or punishment.
Detailed definitions, and signs and indicators of abuse, as well as how to
respond to a disclosure of abuse, are included in our policies.
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Safer recruitment
The CL will ensure all staff workers will be appointed, trained, supported and
supervised in accordance with government guidance on safe recruitment.
This includes ensuring that:
•

There is a written job description / person specification for the post

•

Those applying have completed an application form and a selfdeclaration form

•

Those short listed have been interviewed

•

Safeguarding has been discussed at interview

•

Written references have been obtained, and followed up where
appropriate

•

A disclosure and barring check has been completed where necessary
(we will comply with Code of Practice requirements concerning the
fair treatment of applicants and the handling of information)

•

Qualifications where relevant have been verified

•

A suitable training programme is provided for the successful applicant

•

The applicant has completed a probationary period

•

The applicant has been given a copy of the organisation’s
safeguarding policy and knows how to report concerns.

Safeguarding training
The CL is committed to on-going safeguarding training and development
opportunities for all workers, developing a culture of awareness of
safeguarding issues to help protect everyone. All our workers will receive
induction training and undertake recognised safeguarding training on a
regular basis. Members of the Safeguarding Team receive regular external
training with thirtyone: eight.
The CL will also ensure that children and adults with care and support needs
are provided with information on where to get help and advice in relation to
abuse, discrimination, bullying or any other matter where they have a
concern.

8|Page

Management of Workers – Codes of Conduct
As a Leadership we are committed to supporting all workers and ensuring
they receive support and supervision. All workers have been issued with a
code of conduct towards children, young people and adults with care and
support needs.

Section 3 Practice Guidelines

As an organisation/place of worship working with children, young people
and adults with care and support needs we wish to operate and promote
good working practice. This will enable workers to run activities safely,
develop good relationships and minimise the risk of false or unfounded
accusation.
As well as a general code of conduct for workers we also have specific good
practice guidelines for every activity we are involved in- these take the form
of ministry-specific serving agreements.
Working in Partnership
The diversity of organisations and settings means there can be great
variation in practice when it comes to safeguarding children, young people
and adults. This can be because of cultural tradition, belief and religious
practice or understanding, for example, of what constitutes abuse.
We therefore have clear guidelines in regards to our expectations of those
with whom we work in partnership, whether in the UK or not. We will discuss
with all partners our safeguarding expectations and have a partnership
agreement for safeguarding. It is also our expectation that any organisation
using our premises, as part of the letting agreement will have their own
policy that meets thirtyone:eight’s safeguarding standards.
We believe good communication is essential in promoting safeguarding,
both to those we wish to protect, to everyone involved in working with
children and adults and to all those with whom we work in partnership.
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Section 4 Responding to allegations of abuse
Under no circumstances should a volunteer or worker carry out their own
investigation into an allegation or suspicion of abuse. Follow procedures as
below:
Documenting a concern:
The worker or volunteer should make a report of the concern in the
following way:
• The person in receipt of allegations or suspicions of abuse should report
concerns as soon as possible to:
Name: Martin Skinner (hereafter the "Safeguarding Co-ordinator")
Tel: 0115 9502332 / 07415 705519
Email:
martin.skinner@gracechurchnottingham.org or
safeguarding@gracechurchnottingham.org
The above is nominated by the CL to act on their behalf in dealing with
the allegation or suspicion of neglect or abuse, including referring the
matter on to the statutory authorities.
• In the absence of the Safeguarding Co-ordinator or, if the suspicions in
any way involve the Safeguarding Co-ordinator, then the report should be
made to:
Name: Claudia Little (hereafter the "Deputy")
Tel: 0115 9502332 / 07565232112
Email: claudia.little@gracechurchnottingham.org
If the suspicions implicate both the Safeguarding Co-ordinator and the
Deputy, then the report should be made in the first instance to:
thirtyone:eight PO Box 133, Swanley, Kent, BR8 7UQ.
Tel: 0303 003 1111.
Alternatively contact Social Services or the police.
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• The Safeguarding Co-ordinator should contact the appropriate agency or
they may first ring the thirtyone:eight helpline for advice. They should
then contact social services in the area the child or adult lives.
Name of local authority: Nottingham Children’s Social Services
Tel: 0115 876 4800
Out of hours Tel: 0115 876 4800
Website Address: https://www.nottinghamcity.gov.uk/informationfor-residents/children-and-families/nottingham-city-safeguardingchildren-board/worried-about-achild/#:~:text=If%20you%20make%20the%20decision,am%20to%20
5%3A00%20pm.
Adult Social Services
Tel: 0300 131 0300
Out of hours Tel: 0115 876 1000
Website Address: https://www.nottinghamcity.gov.uk/informationfor-residents/health-and-social-care/adult-social-care/contact-theadult-health-and-social-care-teams/
Police Protection Team Tel: 0115 915 2020

• The Safeguarding Co-ordinator may need to inform the following
depending on the circumstances and/or nature of the concern
§

Chair or trustee responsible for safeguarding who may need to liaise
with the insurance company or the charity commission to report a
serious incident.

§

Designated officer or LADO (Local Authority Designated Officer) if the
allegation concerns a worker or volunteer working with someone
under 18.

• Suspicions must not be discussed with anyone other than those
nominated above. A written record of the concerns should be made in
accordance with these procedures and kept in a secure place.
• Whilst allegations or suspicions of abuse will normally be reported to the
Safeguarding Co-ordinator, the absence of the Safeguarding Coordinator or Deputy should not delay referral to Social Services, the Police
or taking advice from thirtyone:eight.
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• The CL will support the Safeguarding Co-ordinator/Deputy in their role
and accept that any information they may have in their possession will be
shared in a strictly limited way on a need to know basis.
• It is, of course, the right of any individual as a citizen to make a direct
referral to the safeguarding agencies or seek advice from thirtyone:eight,
although the CL hope that members of the place of worship / organisation
will use this procedure. If, however, the individual with the concern feels
that the Safeguarding Co-ordinator/Deputy has not responded
appropriately, or where they have a disagreement with the Safeguarding
Co-ordinator(s) as to the appropriateness of a referral they are free to
contact an outside agency direct. We hope by making this statement
that the CL demonstrate its commitment to effective safeguarding and
the protection of all those who are vulnerable.
The role of the safeguarding co-ordinator/ deputy is to collate and clarify the
precise details of the allegation or suspicion and pass this information on to
statutory agencies who have a legal duty to investigate.

Detailed procedures where there is a concern about a child:
Allegations of physical injury, neglect or emotional abuse.
If a child has a physical injury, a symptom of neglect or where there are
concerns about emotional abuse, the Safeguarding Co-ordinator/Deputy
will:
•

Contact Children’s Social Services (or thirtyone:eight) for advice in
cases of deliberate injury, if concerned about a child's safety or if a
child is afraid to return home. (see Appendix 3 for relevant contact
details)

•

Not tell the parents or carers unless advised to do so, having contacted
Children’s Social Services.

•

Seek medical help if needed urgently, informing the doctor of any
suspicions.
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•

For lesser concerns, (e.g. poor parenting), encourage parent/carer to
seek help, but not if this places the child at risk of significant harm.

•

Where the parent/carer is unwilling to seek help, offer to accompany
them. In cases of real concern, if they still fail to act, contact Children’s
Social Services direct for advice.

•

Seek and follow advice given by thirtyone:eight (who will confirm their
advice in writing) if unsure whether or not to refer a case to Children’s
Social Services.

Allegations of sexual abuse
In the event of allegations or suspicions of sexual abuse, the Safeguarding
Co-ordinator/Deputy will:
•

Contact the Children’s Social Services Department Duty Social Worker
for children and families or Police Child Protection Team direct. They
will NOT speak to the parent/carer or anyone else.

•

Seek and follow the advice given by thirtyone:eight if for any reason
they are unsure whether or not to contact Children’s Social
Services/Police. Thirtyone:eight will confirm its advice in writing for
future reference.

Detailed procedures where there is a concern that an adult is in need of protection:
Suspicions or allegations of abuse or harm including; physical, sexual,
organisational, financial, discriminatory, neglect, self-neglect, forced
marriage, modern slavery, domestic abuse.
If there is concern
ordinator/Deputy will:
•

about

any

of

the

above,

Safeguarding

Co-

Contact the Adult Social Care Team who have responsibility under the
Care Act 2014 to investigate allegations of abuse. Alternatively
thirtyone:eight can be contacted for advice.
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•

If the adult is in immediate danger or has sustained a serious injury
contact the Emergency Services, informing them of any suspicions.

If there is a concern regarding spiritual abuse, the Safeguarding Coordinator will:
•

Follow the process outlined for recording and reporting abuse of any
kind.

•

Identify support services for the victim i.e. counselling or other
pastoral support.

•

Contact thirtyone:eight and in discussion with them (and the CL,
where appropriate) will consider appropriate action with regards to
the scale of the concern.
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Allegations of abuse against a person who works with children/young people
If an accusation is made against a worker (whether a volunteer or paid
member of staff) whilst following the procedure outlined above, the
Safeguarding Co-ordinator, in accordance with Local Safeguarding Children
Board (LSCB) procedures will:
•

Liaise with Children’s Social Services in regards to the suspension of
the worker

•

Make a referral to a designated officer formerly called a Local
Authority Designated Officer (LADO) whose function is to handle all
allegations against adults who work with children and young people
whether in a paid or voluntary capacity.

•

Make a referral to Disclosure and Barring Service for consideration of
the person being placed on the barred list for working with children
or adults with additional care and support needs. This decision should
be informed by the LADO if they are involved.

Allegations of abuse against a person who works with adults with care and support
needs
The Safeguarding Co-ordinator/Deputy will:
•

Liaise with Adult Social Services in regards the suspension of the
worker

•

Make a referral to the DBS following the advice of Adult Social Services

The Care Act places the duty upon Adult Services to investigate situations of
harm to adults with care and support needs. This may result in a range of
options including action against the person or organisation causing the
harm, increasing the support for the carers or no further action if the ‘victim’
chooses for no further action and they have the capacity to communicate
their decision. However, this is a decision for Adult Services to decide not the
church.
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Section 5 Pastoral Care
Supporting those affected by abuse
The CL is committed to offering pastoral care, working with statutory
agencies as appropriate, and support to all those who have been affected by
abuse who have contact with or are part of the place of
worship/organisation.
Working with offenders and those who may pose a risk
When someone attending the place of worship / organisation is known to
have abused children, is under investigation, or is known to be a risk to
adults with care and support needs; the CL and Deputy will supervise the
individual concerned and offer pastoral care, but in its safeguarding
commitment to the protection of children and adults with care and support
needs, set boundaries for that person, which they will be expected to keep.
These boundaries will be based on an appropriate risk assessment and
through consultation with appropriate parties.

Adoption of the policy
This policy was agreed by the leadership and will be reviewed annually on:
Signed by:

Position:

Signed by:

Position

Date:
The original of this document was agreed by the leadership team of Grace
Church Nottingham and implemented from May 2007. This version was
updated and implemented from Dec 2021. thirtyone:eight hold the original
policy from 30th April 2007, 5th March 2020 and this version from 17th
March 2021. Reference: 07/667 Grace Church Nottingham.
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Section 6
CHILD SAFEGUARDING POLICY AND GUIDELINES
At Grace Church Nottingham we love and value children of all ages; we want
to include them in every part of church life and believe they have a valuable
and unique contribution to make. The CL therefore recognise its
responsibility to protect and safeguard the welfare of children and young
people entrusted to the church’s care.
As part of the on-going commitment to its children and young people,
Grace Church Nottingham has a Safeguarding Co-ordinator as a paid
member of the staff team and she has been given the responsibility of
overseeing child safeguarding within the church. The Safeguarding Coordinator also has a team which they will consult and liaise with regarding
policy, training and any issues that may arise.
The team is as follows:
Safeguarding Co-Ordinator: Martin Skinner (Adult Safeguarding- StaffCompassion Ministries)
Safeguarding Leads:

Claudia Little (Deputy- Child SafeguardingStaff- Kids & Families)
Claire Stubberfield (Staff- DBS checks)
Ashley Dukart (Staff- Youth Worker)
Charlotte Hrubiak (Volunteer- Stay & Play
children’s ministry)

Trustee:

Jeremy Walker (Adult Safeguarding- Elder)

This policy statement should be read alongside our organisational policies,
procedures,
guidance and other related supporting documents which include:
•
•
•
•
•
•

Child Safeguarding Guidance
Child Concern Form
Adult Report Form (Whistleblowing)
Physical Intervention Policy and Record Form
E-Safety Policy
Kids’ Team Serving Agreements
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GRACE CHURCH IS COMMITTED TO:
•
•
•

nurturing, safeguarding and protecting all at Grace Church, especially
children and young people.
safe recruitment, support and training for those who work with
children and young people, including undergoing the appropriate
Disclosure and Barring Service Check.
regularly reviewing training needs and ensuring that all who work
with children and those in whom they put their trust are suitably
trained and supervised.

GRACE CHURCH NOTTINGHAM:
•
•

recognises that child protection is everyone’s responsibility and is
committed to supporting families and parents.
is committed to following statutory and specialist guidelines in
working with children and young people.

It also acknowledges that any child or young person can be a victim of
physical, sexual and emotional abuse, and neglect (definitions in Appendix
1). The CL has therefore adopted the procedures set out in this policy and the
supporting documents listed on Page 16 of this policy. This policy applies to
anyone working on behalf of Grace Church Nottingham, including CL, the
board of trustees, paid staff and volunteers.
RECOGNISING AND RESPONDING TO ABUSE
Children’s workers and leaders in the church may be the first to have
concerns or recognise problems with a child. Therefore, a selection of
possible physical, emotional and behavioural indicators of abuse are listed
below.
Physical:
• Any injuries inconsistent with the explanation given
• Injuries inconsistent with the child’s developmental age
• Injuries which occur in body places which are not normally exposed
to accidental injury (see Appendix 2)
• Injuries which have not received medical attention
• Difficulty in walking, sitting, playing
• Signs of malnutrition
• Poor personal hygiene
• Unclean or inappropriate dress
• Evidence of poor health care such as untreated infections

18 | P a g e

Behavioural:
• Age inappropriate sexual play, drawings or language
• Aggressive play and/or words
• Drug abuse
• Self-harming injuries
• Frequent injuries due to a lack of supervision
• Sudden underachievement or lack of concentration
• Attention-seeking behaviour
• Persistent tiredness
• Running away, stealing, lying
• Problems with forming friendship or indiscriminate friendliness or
affection
• Self-stimulatory behaviour such as rocking
• Wetting or soiling
Emotional:
• Changes in mood or behaviour, particularly if the child withdraws or
becomes clingy
• Depression, aggression, extreme anxiety
• Obsessions or phobias
• Inappropriate or unusual relationships with peers and/or adults
The CL recognises that this list is by no means exhaustive. It is important
that the above signs are not taken as definitively indicating that abuse has
taken place, but workers need to be mindful of these indicators should
concerns arise.
Any concerns, however small, should be reported with or without the above
indicators. The CL also recognises that a child may approach a worker or
leader with an allegation of abuse but display none of the above indicators.
This should also be reported without delay.
ACTION IF ABUSE IS SUSPECTED, DISCLOSED OR DISCOVERED
We have outlined action that needs to be taken should abuse be reported
or suspected in our Child Safeguarding Guidelines document. All members
of our Kids & Youth teams receive a copy of the Child Safeguarding
Guidelines document and a copy is kept in each of the Sunday Kids’ Group
folders and the Meeting Manager folder in the Welcome Area as a point of
reference. It includes:
•

A summary of the Safeguarding Team and their roles, including
pictures for easy identification.
• Definitions of child abuse (as outlined in Appendix 1)
• Recognising
signs/symptoms
of
child
abuse
(including
common/uncommon sights for injury as outlined in Appendix 2)
• Guidelines for how to respond to children who make disclosures of
abuse
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•
•
•

Contact details for all members of the Safeguarding Team (Appendix
3)
Procedures for reporting concerns (including the flowchart in
Appendix 4)
Code of conduct for all children’s and youth teams workers to protect
themselves, including how to report a concern about an adult
(whistleblowing)

PROCEDURE FOR REPORTING CONCERNS
If anyone needs to report a concern about a child, they will follow the
procedure set out in Appendix 4. Flowchart for Reporting Concerns. It
includes procedures for if suspiciopns or allegations in any way implicate the
Safeguarding Coordinator or team.
Any other people connected to the child will be informed about concerns or
a referral on a need-to-know basis about any allegation or problem. This will
be decided by the Safeguarding Coordinator under consultation with social
services and/or thirtyone:eight. It is NOT the individual’s responsibility to
decide whether to inform parents/carers or the child’s group leader.
ALLEGATIONS OF ABUSE OR NEGLECT
If a child has a physical injury or symptom of abuse, the Safeguarding
Coordinator and/or the Child Safeguarding Team will follow the procedures
outlined on Page 10 of this Policy.

APPOINTMENT, SUPPORT AND SUPERVISION OF LEADERS AND WORKERS
The CL will ensure all workers are appointed, supported and supervised in
accordance with the principles set out in government guidelines “Safe from
Harm” (HMSO, 1993), the Disclosure and Barring Service and thirtyone:eight
guidance.
Children’s workers must:
• Undertake a DBS (Disclosure and Barring Service) check
• Receive a copy of the Child Safeguarding Guidelines document
alongside their serving agreement, which they are required to sign
• Read through our safeguarding online presentation and complete an
online quiz to show they have done this.
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REGULATIONS FOR KIDS AND YOUTH WORK TASTER SESSIONS
From time to time we have individuals visit our children’s work to see if they
would like to volunteer with one of the ministries. On these occasions our
usual procedures outlined above are not followed and instead the following
regulations are in place:
•

•

•

The individual will be under the responsibility of the session or team
leader for the duration of their visit. The session or team leader will be
informed of the visit and they will confirm they are happy for the visit
to take place.
During the visit the individual is not allowed to be left alone with any
children and must always be in eyeline of the session or team leader.
This individual is also not allowed to help children with toileting or
anything of a similar nature to this. This will be communicated and
agreed upon with the individual ahead of their visit to our kids’ groups.
If the individual would like to join the team after their visit, then the
above regulations for appointment are followed.
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Section 7 PROTECTION OF VULNERABLE ADULTS
POLICY
Contents
A. General policy statement
B. Definitions of abuse
C. Relevant conduct
D. Definitions of vulnerable adults
E. Regulated Activity
F. Lead responsibility
G. Dealing with allegations of abuse
H. Reporting abuse
I. Duty to refer to the local Council
J. The local Council’s barring process
K. Safer recruitment

Section 7 of this policy should be read alongside our organisational policies,
procedures,
guidance and other related supporting documents which include:
•
•
•
•

Vulnerable Adult Concern Form
Vulnerable Adult Concern Form- Whistleblowing
Ministry-specific risk assessments
Serving agreements for Compassion Ministries
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General Policy Statement
At Grace Church Nottingham, we believe in the right of all adults to live a life
free from abuse and exploitation. We have a moral and legal duty to ensure
that it functions with a view to safeguarding and promoting the welfare of
vulnerable adults. We are committed to fulfilling the requirements of the
Safeguarding Vulnerable Groups Act 2006 and the Vetting and Barring
Scheme and other relevant legislation aimed at the protection of vulnerable
adults.
Throughout these policies and procedures, reference is made to “vulnerable
adults”. The trustees recognise that some adults are also vulnerable to
abuse, accordingly, the procedures may be applied to allegations of abuse
and the protection of vulnerable adults.
The trustees are committed to ensuring that the organisation:
•
Provides a safe environment for vulnerable adults,
•
Identifies vulnerable adults who are suffering,
•
Takes appropriate action to see that such vulnerable adults are kept
safe from harm.
In pursuit of these aims, the trustees will approve and annually review
policies and procedures with the aim of:
•
Raising awareness of issues relating to the welfare of vulnerable adults
and the promotion of a safe environment for the vulnerable adults,
•
Providing procedures for reporting concerns,
•
Establishing procedures for reporting and dealing with allegations of
abuse against members of staff,
•
The safe recruitment of staff.
The trustees have nominated Martin Skinner as designated person with
special responsibility for vulnerable adults’ protection issues for the year
2016. He will undertake appropriate training. Staff and volunteers working
with vulnerable adults will receive training adequate to familiarise them
with vulnerable adults’ protection issues and responsibilities and the
organisations procedures and policies, with refresher training at least every
3 years.
The trustees will receive an annual report which reviews how the duties have
been discharged from the designated member of staff with lead
responsibility for vulnerable adult’s protection.
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A. The trustees recognise the following as definitions of abuse:
1) Physical Abuse
Physical abuse causes harm to a vulnerable adult. It may involve hitting,
shaking, throwing, poisoning, burning, scalding, drowning or suffocating. It
may be done deliberately or recklessly, or be the result of a deliberate failure
to prevent injury occurring.
2) Domestic Abuse
This includes psychological, physical, sexual, financial or emotional abuse. It
also covers so-called ‘honour’ based violence.
3) Sexual Abuse
Sexual abuse involves a vulnerable adult being forced or coerced into
participating in or watching sexual activity. It is not necessary for the
vulnerable adult to be aware that the activity is sexual and the apparent
consent of the vulnerable adult is irrelevant.
4) Psychological Abuse
This includes emotional abuse, threats of harm or abandonment, depriving
someone of contact with someone else, humiliation, blaming, controlling,
intimidating, putting pressure on someone to do something, harassment,
verbal abuse, cyber bullying, isolation or unreasonable and unjustified
withdrawal of services or support networks.
5) Self-neglect
This covers a wide range of behaviour which shows that someone isn’t
caring for their own personal hygiene, health or surroundings. It includes
behaviour such as hoarding.
6) Financial or material Abuse
This includes theft, fraud, internet scamming, putting pressure on
someone about their financial arrangements (including wills, property,
inheritance or financial transactions) or the misuse of stealing of property,
possession or benefits.
7) Modern slavery
This covers slavery (including domestic slavery), human trafficking and
forced labour. Traffickers and slave masters use whatever they can to
pressurise, deceive and force individuals into a lie of abuse and inhumane
treatment.
8) Discriminatory Abuse
This includes types of harassment or insults because of someone’s race,
gender or gender-identity, age, disability, sexual orientation or religion.
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9) Organisational Abuse
This includes neglect and poor care in an institution or care setting such as
a hospital or care home, or if an organisation provides care in someone’s
home. The abuse can be a one-off incident or repeated, on-going ill
treatment. The abuse can be through neglect or poor professional practice,
which might be because of structure, policies, processes and practices
within an organisation.
10) Neglect or acts of omission
Neglect is the persistent or severe failure to meet a vulnerable adult’s basic
physical and/or psychological needs. It will result in serious impairment of
the vulnerable adult’s health or development.
11) Emotional Abuse
Emotional abuse occurs where there is persistent emotional ill treatment or
rejection. It causes severe and adverse effects on the vulnerable adult’s
behaviour and emotional development, resulting in low self worth. Some
level of emotional abuse is present in all forms of abuse.
12) Spiritual Abuse
Spiritual Abuse is defined as: “Coercion and control of one individual by
another in a spiritual context. The target (person) experiences spiritual
abuse as a deeply emotional personal attack. This abuse may include:
manipulation and exploitation, enforced accountability, censorship of
decision making, requirements for secrecy and silence, pressure to conform,
misuse of scripture or using the pulpit to control behaviour, requirement of
obedience to the abuser, the suggestion that the abuser has a ‘divine’
position, isolation from others, especially those external to the abusive
context.” (Oakley, 2013 in Oakley & Kinmond, 2013 p21).
B. ‘Relevant conduct’ under the Safeguarding Vulnerable Groups Act 2006
The trustees accept the following definitions of relevant conduct under
Schedule 3 of the Safeguarding of Vulnerable Groups Act 2006 in relation to
the barring of those who pose of a risk of harm to vulnerable adults.
A relevant conduct is a conduct which must be referred to the local Council
and which could lead to a barring decision. It includes any:
•
conduct which endangers, or is likely to endanger, a vulnerable adult,
•
conduct which if repeated against or in relation to a vulnerable adult
would endanger that vulnerable adult,
•
conduct involving sexual material relating to vulnerable adults
(including possession of such material),
•
conduct involving sexually explicit images depicting violence against
human beings,
•
conduct of a sexual nature involving a vulnerable adult, or an act that is
considered inappropriate.
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C. Definitions of vulnerable adults
A vulnerable adult is defined as anyone aged 18 or over who receives services
of a type listed below:
•
Accommodation and nursing or personal care in a care home,
•
Personal care or support to live independently in his or her own home,
•
Any services provided by an independent hospital, independent clinic,
independent medical agency or National Health Service body,
•
Social care services, or,
•
Any services provided in an establishment catering for a person with
learning disabilities.
AND who has:
•
A learning or physical disability,
•
A physical or mental illness, chronic or otherwise including an addiction
to alcohol or drugs, or
•
A reduction in physical or mental capacity.
In consequence of having a disability of a type listed below:
•
A dependency on others in the performance of, or a requirement for
assistance in the performance of, basic physical functions,
•
Severe impairment in the ability to communicate with others, or
•
Impairment in a person’s ability to protect him/herself from assault,
abuse or neglect.
A person is not deemed vulnerable simply because of age or a disability.
D. The Safeguarding Vulnerable Groups Act defines ‘Regulated Activity’ as:
Any activity which involves work solely or mainly with vulnerable adults. The
provider of such activity is known as a Regulated Activity Provider or RAP.
A RAP can be the regulated activity supervisor or the organisation itself.
The definition of a Regulated Activity (10 September 2012) includes:
•
The provision of health care by any health care professional,
•
Providing Personal Care,
•
Providing social work,
•
Assistance with general household matters,
•
Assistance in the conduct of a person’s own affairs,
•
Conveying.
Grace Church Nottingham is not involved in any Regulated Activity.

E. Lead Responsibility for protection of vulnerable adults
The Designated Person on staff with lead responsibility for vulnerable adults’
protection issues is Martin Skinner, Pastoral Staff, Grace Church
Nottingham, 1 Castle Boulevard, Nottingham, NG7 1FT. In his absence, or if
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he is subject to allegation, Ben Topliss will act as Designated Person
responsible for vulnerable adults’ protection issues.
The Designated Person has a key duty to take lead responsibility for raising
awareness within the organisation of issues relating to the welfare of
vulnerable adults, and the promotion of a safe environment for the
vulnerable adults. The Designated Person presents a report annually to the
trustees regarding safeguarding vulnerable adults.
The Vetting & Barring Scheme Remodelling Review (Report and
Recommendations February 2011) states that “for those individuals who do
not work in regulated activity but nevertheless work, paid or unpaid, with
vulnerable adults, their employers can, but will not be required to, obtain
criminal records checks [Disclosure and Barring Service check].”
The Designated Person ensures all volunteers working with vulnerable
adults (not in a Regulated Activity) are aware of safeguarding issues through
an annual training session.
The Designated Person has received appropriate training and should keep
up to date with developments in vulnerable adults’ protection issues. The
Designated Person will also have responsibility for making new staff and
volunteers aware of the existing vulnerable adults’ protection policy.
The Designated Person will be the main contact point for vulnerable adults’
protection issues and will have contact details for relevant organisations
available for employees and volunteers. This list will usually include contact
details of relevant individuals and provisions such as the NSPCC Helpline
0800 800 5000 and the local police vulnerable adults’ protection unit.
F. Dealing with Disclosure of Abuse and Procedure for Reporting Concerns
If a vulnerable adult tells a member of staff about possible abuse:
i. Listen carefully and stay calm, do not interview the vulnerable adult,
but question normally and without pressure, in order to be sure that
you understand what the vulnerable adult is telling you. Do not put
words into the vulnerable adult’s mouth but reassure them.
ii. Inform the vulnerable adult that you must pass the information on,
but that only those that need to know about it will be told. Inform
them of to whom you will report the matter.
iii. Note the main points carefully. Afterwards, fill out a Vulnerable Adult
Concern Form. Make a detailed note of the date, time, place, what
the vulnerable adult said, did and your questions etc. Staff should not
investigate concerns or allegations themselves, but should report
them immediately to the Designated Person.
iv. The Designated Person will discuss the incident with outside
consultants, and report any incidents deemed to be serious to the
local Council. Any forms will be kept on file for 6 years in a locked
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drawer accessible only to
responsible for safeguarding.
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Nottingham
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See Appendix 5 for the advice given to all staff and volunteers (Flowchart).

G. Reporting allegations of Abuse by Members of Staff
The procedures apply to all staff, whether trustees, administrative,
management or support, as well as to volunteers. The word “staff” is used
for ease of description.
In rare instances, staff of Christian organisations have been found
responsible for the abuse of vulnerable adults. Because of their frequent
contact with vulnerable adults, staff may have allegations of abuse made
against them. Grace Church Nottingham recognises that such an
allegation made against a member of staff may be made for a variety of
reasons and that the facts of the allegation may or may not be true. It is
imperative that those dealing with an allegation maintain an open mind
and that investigations are thorough and not subject to delay.
The organisation recognises that the Vulnerable Adults Act 1989 states that
the welfare of the vulnerable adult is the paramount concern. It is also
recognised that hasty or ill-informed decisions in connection with a
member of staff can irreparably damage an individual’s reputation,
confidence and career. Therefore, those dealing with such allegations
within the organisation will do so with sensitivity and will act in a careful,
measured way. See Vulnerable Adult Concern Form – Whistle-Blowing
to be used to report any concerns about staff. The Designated Person will
discuss the incident with outside consultants, and report any incidents
deemed to be serious to the local Council. Any forms will be kept on file for
6 years in a locked drawer accessible only to Grace Church Nottingham
staff responsible for safeguarding.
H. Duty to refer to the local Council
The Safeguarding of Vulnerable Groups Act 2006 also makes it mandatory
to refer anyone known to pose a threat of harm to a child or vulnerable
adults to the local Council. The designated member of staff responsible for
safeguarding must not knowingly recruit a volunteer (or employ anyone)
who poses a risk of harm to children or vulnerable adults.
The organisation has a legal duty to refer an employee or volunteer who
poses a risk of harm to children or vulnerable adults to the local Council.
There must be sufficient and solid evidence for this, the local Council will not
consider evidence based on rumour or unsubstantiated reports. The
employer should also inform the police and other relevant authorities if they
believe a relevant conduct has occurred.
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I. The local Council’s barring process
Whenever new relevant information (such as a conviction or caution)
becomes known, the information will be sent to the local Council. The local
Council will consider this information, together with other information
known on the individual, and decide whether it indicates that the individual
poses a risk of harm to vulnerable groups. If so, the local Council will
commence its barring process and the DBS will issue a disclosure certificate
to the applicant with the barring information.
The applicant should be advised by the designated member of staff to make
a representation to the local Council regarding the barring information. The
local Council will assess the barring information and representation and
decide whether to bar the applicant. If there is sufficient barring evidence,
the applicant will be placed on either the Children’s Barred List or the
Vulnerable Adults Barred List or both depending on the offence. They will
be asked to stop attending any activities where vulnerable adults (or
children if relevant) are present.
J. Ensuring safer recruitment and selection
Grace Church Nottingham has recruitment and selection procedures.
Staff overseeing activities (not Regulated Activities) with vulnerable adults
will have a Disclosure and Barring Service check. Volunteers will be made
aware of safeguarding issues by the Designated Person during annual
training sessions.

29 | P a g e

APPENDIX 1 – DEFINITIONS OF CHILD ABUSE
There are five main categories of abuse. These have been defined by Working
Together to Safeguard Children 2018.
PHYSICAL ABUSE
Physical abuse may involve hitting, shaking, throwing, poisoning, burning or
scalding, drowning, suffocating, or otherwise causing physical harm to a child.
Physical harm may also be caused when a parent or carer fabricates the
symptoms of, or deliberately induces illness in a child.
SEXUAL ABUSE
Sexual Abuse involves forcing or enticing a child or young person to take part in
sexual activities, including prostitution, not necessarily involving a high level of
violence, whether or not the child is aware of what is happening. The activities
may involve physical contact, including penetrative (e.g. rape or buggery or oral
sex) or non-penetrative acts (masturbation, kissing, rubbing and touching outside
of clothing). They may include non-contact activities, such as involving children in
looking at, or in the production of, sexual images, watching sexual activities,
encouraging children to behave in sexually inappropriate ways, or grooming a
child in preparation for abuse. Sexual abuse can take place online and technology
can be used to facilitate offline abuse. Sexual abuse if not solely perpetrated by
adult males. Women can also commit acts of sexual abuse, as can other children.
CHILD SEXUAL EXPLOITATION
A form of child sexual abuse. It occurs where an individual or group takes
advantage of an imbalance of power to coerce, manipulate or deceive a child or
young person under the age of 18 into sexual activity; in exchange for something
the victim needs or wants and/or for the financial advantage or increased status of
the perpetrator or facilitator. The victim may have been sexually exploited even if
sexual activity appears consensual. Child sexual exploitation does not always
involve physical contact; it can also occur through the use of technology.
NEGLECT
Neglect is the persistent failure to meet a child’s basic physical and/or
psychological needs, likely to result in serious impairment of the child’s health or
development. Neglect may occur during pregnancy as a result of maternal
substance abuse. Once a child is born, neglect may involve a parent or carer
failing to provide adequate food and clothing, shelter including exclusion from
home or abandonment, failing to protect a child from physical and emotional
harm or danger, failure to ensure adequate supervision including the use of
inadequate care-takers, or the failure to ensure access to appropriate medical
care or treatment. It may also include neglect of, or unresponsiveness to, a child’s
basic emotional needs.
EMOTIONAL ABUSE
Emotional abuse is the persistent emotional ill-treatment if a child such as to
cause severe and persistent adverse effects on the child’s emotional
development. It may involve conveying to children that they are worthless or
unloved, inadequate, or valued only insofar as they meet the needs of another
person. It may feature age or developmentally inappropriate expectations being
imposed on children. These may include interactions that are beyond the child’s
developmental capability, as well as overprotection and limitation of exploration
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and learning, or preventing the child participating in normal social interaction. It
may involve seeing or hearing the ill-treatment of another. It may involve causing
children to frequently feel frightened or in danger, or the exploitation or
corruption of children. Some level of emotional abuse is involved in all types of illtreatment of a child, though it may occur alone. It may involve serious bullying
(including cyber bullying). It may include not giving the child opportunities to
express their views, deliberately silencing them or ‘making fun’ of what they say
or how they communicate.
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APPENDIX 2 – BODY MAPS
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APPENDIX 3 – CONTACT DETAILS
Claudia Little – claudia.little@gracechurchnottingham.org
Ashley Dukart – ashley.dukart@gracechurchnottingham.org
Martin Skinner – martin.skinner@gracechurchnottingham.org
Jeremy Walker – jeremy.walker@gracechurchnottingham.org
Claire Stubberfield – claire.stubberfield@gracechurchnottingham.org
Charlotte Hrubiak- charlotte.hrubiak@gmail.com
Safeguarding email address: safeguarding@gracechurchnottingham.org
THIRTYONE:EIGHT
PO Box 133,
Swanley,
Kent,
BR8 7UQ.
Tel: 03030031111 (24 hour helpline)
Email: info@thirtyone:eight.co.uk
Web: www.thirtyone:eight.co.uk
Children’s Social Care (Nottingham City Council – Children and Families Direct)
Tel: 0115 8764800 (Mon-Fri 8:30am- 5:00pm, this number is operational outside of
these hours but please only use for emergency safeguarding enquiries)
Children’s Social Care (Nottingham County Council – MASH, Multi-Agency
Safeguarding Hub)
Tel: 0300 5008090
Out of hours: 0300 4564546 (Emergency Duty Team)
Police Control Centre (Nottingham)
0115 9670999 (mention that your call relates to child protection)
Or in emergency ring 999
Help lines:
Family Lives
Tel: 0808 8002222
Web: http://www.familylives.org.uk
Child Line
Tel: 0800 1111
Web: http://www.childline.org.uk
NSPCC
Tel: 0808 8005000
Web: http://www.nspcc.org.uk
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APPENDIX 4 –FLOWCHART FOR REPORTING CONCERNS

CONCERN

RECORD

REPORT

• You suspect child abuse or a child makes a
disclosure of abuse to you.
• Listen, remain calm and supportive and do not
attempt to investigate the concern yourself.
• DO NOT share this information with
parents/guardians or anyone other that the
designated Safeguarding Team.

• RECORD concerns as soon as possible. To do this
please go to
www.gracechurchnottingham.org/polices and click
the 'Report a Concern' button. Or complete a paper
copy Child Concern Form which can be collected from
all children's group folders and the Welcome Area.
• Be accurate, use the child's words and do not include
your personal opinions or speculations.
• Electronic forms will automatically be sent to the
Safeguarding Team.
• If completing a paper copy, hand the completed form
to Claudia Little (Safeguarding Deputy)* or a
member of the Safeguarding Team as soon as
possible (within one hour). If they are not available,
please email concerns to
safeguarding@gracechurchnottingham.org
• Completed forms will be processed by the Child
Safeguarding Team. The Safeguarding Coordinator
will collate and clarify the details of the concern and
take the relevant action.

*NOTE: If suspicions or allegations implicate the Safeguarding Co-Ordinator then the referral
should be made directly to another individual listed within the Child Safeguarding Team. If the
entire above are implicated, report to Ben Topliss (Leader of Grace Church Nottingham).
If none of the people mentioned are appropriate or available, or you feel your concerns have
not been adequately responded to, then report your concerns directly to Social Services within
24 hours. It is the right of any individual citizen to make direct referrals to the child protection
agencies (referrals can be made anonymously) or seek independent advice from
thirtyone:eight. You can find further details about how concerns are processed in the Grace
Church Nottingham Safeguarding Policy (available from the website or church office) should you
wish to.

34 | P a g e

APPENDIX 5- REPORTING CONCERNS ABOUT AN ADULT

FLOWCHART
HOW TO RESPOND TO CONCERN ABOUT A VULNERABLE PERSON
Vulnerable Adult discloses possible abuse to staff or a volunteer:
• Listen carefully and ensure you understand what is being said,
• Do not apply pressure with too many questions,
• Be reassuring, but do not promise secrecy, inform them you will pass the information
on to the Designated Person at the church,
• Use a Vulnerable Adult Concern Form (Appendix 1) to write down the main points
carefully, including date and time of your conversation.
Pass the Vulnerable Adult Concern Form onto the Designated Person (Martin Skinner, or
Ben Topliss in Martin’s absence or if it regards Martin).
Do not discuss the matter with anybody except the Designated Person who can offer you
support.
The Designated Person will discuss the incident with outside consultants, and any further
action will be implemented from there.

WHISTLE-BLOWING
Vulnerable Adult discloses possible abuse to staff or a volunteer regarding another
member of staff or volunteer:
• Listen carefully and ensure you understand what is being said,
• Do not apply pressure with too many questions,
• Be reassuring, but do not promise secrecy, inform them you will pass the information
on to the Designated Person at the church,
• Use a Vulnerable Adult Concern Form – Whistle-blowing (Appendix 2) to write down
the main points carefully, including date and time of your conversation.
Pass the Vulnerable Adult Concern Form – Whistle-blowing onto the Designated Person
(Martin Skinner, or Ben Topliss in Martin’s absence or if it regards Martin).
Do not discuss the matter with anybody except the Designated Person who can offer you
support.
The Designated Person will discuss the incident with outside consultants, and any further
action will be implemented from there.
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